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Often taken for granted, the police 
are faced with pressure to adapt to  
a fast changing and sometimes  

hostile society. 
Quicklook at Police covers all main aspects 

of police work. We see how the service 
developed and examine the enormous range 
of tasks that it is asked to undertake. 

The different roles of uniformed and plain 
clothes officers are explained. We find out 
what the many specialists do, see how police 
forces are structured and what officers at 
different levels do. There are many career 
opportunities – often for civilians.

l We see how a police station functions on a 
typical day. 

Ian James served with 
the Metropolitan Police 
for 30 years, rising to the 
rank of Chief Inspector. 
He worked in a number 
of specialist departments 
and became a senior 
manager in the Central 
Command Complex, managing the 999 call 
handling department at New Scotland Yard. 

As a serving officer, Ian attended Exeter 
University and gained a Masters Degree in 
Police Studies. 

Ian now runs a consultancy, which works 
closely with the emergency services and the 
Ministry of Defence, designing control rooms. 
He is also an experienced rally driver. 


